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Career Resume
NAME:
Mike DONNELLY fillin "name" 
CURRENT POSITION

Professor of Management, Founding Dean of School of Business, Enterprise and Management, Queen Margaret University, Edinburgh
QUALIFICATIONS

1989
Ph.D., University of Stirling

1978
M.Sc., University of Stirling, Technological Economics

1976
B.A., University of Stirling, Mathematics (IIi)

CAREER EXPERIENCE

May 2005 – present
Professor of Management, School of Business and Enterprise, Queen Margaret University
January 1999 – April 2005
Professor of Management (initially Head of Department of Management and Marketing and then Founding Dean of Paisley Business School, University of Paisley)
November 2001 – September 2003

Principal Special Adviser to the First Minister of Scotland

September 1997 – December 1998
Head of the School of Operations Management and Principal Lecturer, Bristol Business School, University of the West of England.

July 1995  - September 1997
Senior Lecturer in Service and Operations Management, Scottish Local Authorities Management Centre, Dept of Human Resource Management, University of Strathclyde:

January 1995 - June 1995
Lecturer in Operations Research, Glasgow Caledonian University

September 1979 - December 1994

Lecturer in Management Science, University of Stirling and Director of Undergraduate Programmes, Department of Management and Organization, University of Stirling.
OTHER EXPERIENCE
July 2004 – January 2006
Member of the Secretary of State for Scotland’s Commission on Boundaries and Voting Systems

January 2001 – November 2001
Member of Ministerial Committee on CPD for Teachers

June 1999 – February 2001
Special Adviser to Dr J. Reid MP, Secretary of State for Scotland 

1999 – 2001

Member of the Scottish Executive Modernising Government Strategy Group 

December 1996 – May 1997
Special Election Adviser, The Scottish Labour Party 

May 1988 - September 1993
Elected Member of Stirling District Council

April 1976 - April 1992

Election Agent in local, national, and European elections

SUBJECT EXPERTISE

Operations Management, Quality Management, Quantitative Methods, Public Sector Management, Strategic Management.

EXTERNAL ACTIVITIES

Referee for Journal of the Operational Research Society
Referee for Managing Service Quality

Invited Member of MCB’s Journal Portfolio Review Team
Member of the Editorial team for the International Journal of Intermodal Transportation
Guest Editor of MCB/Bristol Business School Teaching and Research Journal

Convenor of the Scottish Trade Union Research Network and referee, reviewer and organiser of its annual conference and national seminar programme

Member of the Organising Committee for the Institute for Small Business and Enterprise national conference to be held in Glasgow, 2007

Member of the Technical Committee, referee, reviewer and co-organiser of The International Conference on ISO9000 and Total Quality Management held in Hong Kong, Singapore, Melbourne, Paisley, Bangkok, Montreal, and Shanghai
Member of the International Advisory Board for the International Research Conference on Quality and Innovation Management held in Melbourne, Australia in 1999 and 2001
Acted as External assessor on the Validation of Luton Business School’s MSc in Competitiveness at the University of Luton

Acted as External Examiner on Napier University’s MSc in Quality Management.

Acted as External Examiner for the International Business Studies Degree programme offered by the Groupe Ecole Superieure de Commerce de Rennes and validated by The Open University 

Training adviser and staff development provider for the Scottish Trades Union Congress
Training adviser and staff development provider for the Scottish Labour Party.
SCHOLARSHIP and PUBLICATIONS
I have experience of a wide range of teaching and learning environments: from first year undergraduate through traditional postgraduate units to executive seminars, masterclasses and post experience courses for senior managers from the emerging democracies of Eastern Europe, China, Africa and South America.  More recently I have developed materials and activities for a series of staff and executive team development seminars in the public, voluntary, trade union as well as commercial sector.  I have designed, delivered, developed, and managed programmes at each of these levels.  I lead an international team of researchers investigating service quality issues in the public and voluntary sectors.  This has included studies of Home and Residential care services for the elderly, Environmental Inspection services, Public Library services, Personnel services, Legal services, Financial Services, Architectural services, Leisure Centre services, Housing services, Hospitality and Conference services and Police services.  Most of these studies have resulted in publication in important academic and professional journals.  During the period since 1990, I have produced 5 books; 19 refereed journal articles; 29 refereed papers in national and international conference proceedings; 80 unpublished national and international conference and seminar presentations; and 16 other miscellaneous publications. 
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